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Customer 
Service 
Heroes
Organised by the Croydon Guardian 
newspaper, the awards honour the 
unsung heroes of Croydon who help to 
improve and support the town’s diverse 
culture. Customer Rebecca Wells 
nominated the CVC team for the award, 
commending them for their helpful, 
friendly approach, local knowledge and 
collaborative style of working. 

“Whenever I have any questions about 
what is going on, how to get somewhere 
or if I’m topping up my Oyster card, 
the whole team are always so helpful,” 
she said. “They clearly care about the 
borough and take time to learn what’s 

going on.  They are a credit to 
Croydon,” she added.  

Since it first opened 
adjacent to East 
Croydon station in 
2008, the Centre 
has become 
an important 
first port of call 
for thousands of 
visitors, businesses, 
residents and 
commuters seeking out 
information on what’s on 
and available in the town, as well 

as those looking for travel advice 
and ticket sales or wishing 

to make a West End 
theatre booking. 

No strangers 
to success in 
the Croydon 
Champion Awards, 
staff at the CVC 
received the 

accolade of “Team 
of the Year’ in the 2010 

competition. 

Centre manager, Alvin Shivmangal 

said: “We’re thrilled to have been 
nominated for this award for a second 
time. Since our success two years ago, 
we’ve added to our range of services 
and expanded our local knowledge in 
order to meet customer needs. We’re 
always delighted to hear when people 
commend us for our service.” 

The 2012 Croydon Champions Award 
winners will be announced later in the 
year. For more information about the 
Croydon Visitor Centre please visit 
www.croydonbid.com. 

Two small 
pockets of green 

space in the heart of 
Croydon Town Centre are 

up for Neighbourhood Awards in this 
year’s London in Bloom competition, 
thanks to Croydon BID. 

With the help of local licensee, Paul 
Bossick, contractors Veolia, Croydon 
Council and PCSO Lorraine Thompson 
and her team of Octopus volunteers, 
the BID has arranged for painting, 
planting and tidying of the two areas 
at Thomas Turner Path and Reeves 
Corner.

“We wanted to create bright, attractive 
spaces that people notice as they pass 
by on their daily business,” said project 

Town Centre bursts with summer colour

manager, Maria Chapman-
Beer. 

“They may not 
be the largest of 
green spaces but 
they are two great 
examples of the 
sort of noticeable 
improvement that 
can be made to the 
local environment when 
organisations work together,” she 
added.  

“We’re always on the lookout for any 
similar opportunities that may arise. It’s 
a great way of supplementing the work 
the BID does each year in greening the 
Town Centre.” 

Croydon BID’s award-
winning Visitor Centre 
is in line for another 
glittering prize after 
being nominated ‘Team 
of the Year’ in the 
Croydon Champions 
Awards 2012. 

Olympic fever 
breaks out 
in Croydon
Olympic fever took hold in Croydon 
at the end of July as the official Torch 
Relay arrived in the Town Centre, 
commemorated by three days of 
activities and a celebratory parade 
organised by Croydon BID.   

The Town Centre came to a standstill 
on July 23rd as thousands of spectators 
gathered to witness the Olympic flame 
pass through North End, followed 
shortly afterwards by a volley 
of  cannon-fire cascading 
thousands of pieces of 
red, white and blue 
confetti across the 
street signalling the 
start of Croydon’s 
BIG Get Together 
commemorative parade. 

Around 100 performers 
including local musicians, 
dancers, community groups and 

school children joined forces with 
professional street entertainers 
to celebrate the Olympic 
torch’s arrival.    

Sports freestylers, 
face painters and 
stilt walkers were 
among those who 
mingled with on-

lookers, helping 
to create 

a party 
atmosphere and 
bring a real sense 
of occasion to the 
town.   
Organised by 
Croydon BID with 
support from the 

Whitgift Centre, 
Centrale Shopping 

Centre, Allders, House 
of Fraser, Fairfield Halls and the 

Croydon Advertiser, the 
three-day event also 

included a series of 
sports-related activities 

designed to showcase 
local businesses and 
help boost the town’s 
image.  

 “An estimated 
2 0 0 , 0 0 0 

people took 
to Croydon’s 

streets to see 
the Olympic Torch 
procession,” said 
Croydon BID Chief 
Executive, Matthew 
Sims.

“As this was a once in a 
lifetime opportunity, we were keen 
to make it as memorable an occasion 
as possible for all those working in and 
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74% visitors 
rated the 
events as 
good or 

very good

58% said 
they spent 

more time in 
Croydon as 

a result

v i s i t i n g 
the town 

so we planned in 
a few surprises and a programme 
of entertainment that we thought 
everyone would enjoy,” he added.  

“The aim was to lay on a series of 
activities that would serve to create 

a real buzz and sense of 
anticipation in the town 

while also ensuring 
that, on the day itself, 
everyone had a 
truly unforgettable 
experience and 
businesses benefitted 
from the additional 

footfall and trading 
opportunities created. 

From the feeback we have 
received so far, I believe we have 

succeeded on all counts.” 

200,000 
spectators

Croydon’s 
blooming

For the fifth consecutive year, 
around 200 colourful, 

hanging baskets and 
planters have been 
installed in the Town 
Centre, courtesy 
of Croydon BID. 
In addition to 
brightening up the 

town, over the years, 
the rich and vibrant 

floral displays have helped 
Croydon to pick up a succession 

of awards at local, regional and national 
level in the annual Britain in Bloom 
Awards.   

Results of this year’s London in Bloom 
competition are due to be announced 
in the autumn. 

200 colourful 
hanging 

baskets and 
planters 
installed

“ We’re thrilled 
to have been 
nominated for 
this award for a 
second time”



Everyone who visits or uses the Town 
Centre has a part to play and the 
business community in particular has 

a vital role to perform 
by working together 

towards the same 
common goal and 

bringing about 
change and 
improvements 
that would 
otherwise not 
occur.

We welcome 
your views and 

feedback on our new-
look newsletter and on 

our projects and any issues that 
might be of concern and look forward 
to continue working with you in the 
future.

Welcome to In Contact

I am delighted to have joined as Chief 
Executive at the start of the BID’s   
second term. Croydon BID has a fantastic 
record of achievement, successfully 
delivering on the commitments it made 
to businesses in 2007 to make the Town 
Centre safer, cleaner, more attractive 
and accessible, improve its image and 
represent business interests on town 
centre issues. 

In voting, by a substantial majority, for 
the BID to continue for a further five 
years, the local business community has 
provided a clear, positive endorsement 
of the added value that Croydon 
BID brings to the town and we are 

determined to boost that track record. 
There are exciting times ahead for 
Croydon. While much has already 
been achieved by Croydon BID, the 
regeneration planned and already under 
way brings with it many new challenges 
and we will work to ensure that 
business interests continue to be served 
and the town’s growth and prosperity is 
protected and maintained. 

Much of our success to date is due to 
effective partnership working - with 
businesses, the Police, Croydon Council 
and other key agencies.  Over the 
coming months, our aim is to forge 
new and stronger relationships and 

to identify and create as many new 
opportunities as possible to bring about 
the positive changes required to make 
the town more welcoming to all 
those who use it. 

One great example of 
precisely what can 
be achieved through 
collaborative working 
is Croydon’s BIG 
Get Together event, 
through which the 
BID and its key 
partners successfully 
commemorated the 
arrival of the Olympic Torch 
relay in the Town Centre on July 
23rd.  Our aim was to turn this once-
in-a- lifetime opportunity into a truly 
memorable occasion for everyone. 

Enhancing the town’s appeal and 
improving everyone’s experience 
of it are fundamental to increasing 
Croydon’s prosperity and attracting 
future investment. 

“ Exciting 
times 
ahead for 
Croydon”

Making a difference
in Croydon

Created and run by business people 
for the benefit of local businesses 
and the Town Centre community, 
Croydon BID aims to ensure that 
Croydon increasingly is regarded 
as one of the best places in the 
South East to visit, work, live and do 
business. 

Our aim is to make the town more 
welcoming to all those who use 
it by introducing positive change 
and improvements that would 
otherwise not occur. 

Croydon BID is one of the largest 
geographical business improvement 
districts in the country, covering 
virtually the entire Town Centre 

Hello and welcome to the first edition 
of our new ‘In Contact’ newsletter, 
designed to bring you the latest news 
on how we are working on your behalf 
to create a thriving, commercial 

environment in Croydon Town Centre. 

Interview with Croydon Police Borough Commander, David Musker

Closing in on crime 

Here, we talk to Croydon Police 
Borough Commander, David Musker 
about some of the changes that have 
taken place in Town Centre policing 
since the start of the year and how 
this is benefitting businesses as well as 
finding out about plans for the future. 

Q. There has been significant change 
in the structure of the Town Centre 
Police unit since the beginning of the 
year. Can you explain the rationale for 
this, precisely what it involves and the 
impact it has had so far? 

We have taken some officers from 
the Town Centre Team but we’ve also 
changed the way the Team works. 
Before, they worked both day and night 
shifts. Now, their focus is on policing 
during the daytime. For the evenings and 
nights, we have additional officers from 
across the borough that are posted to 
the Town Centre to police the night-
time economy. Our intention is to have 
the right number of officers in the right 
places at the right times and the signs 
are that this approach is working.

Q. London’s Mayor has said that there 
are plans for 2,000 extra police across 
London. What does this mean in 
practice for the Town Centre?

At the moment, I can’t say, 
as specific details of where 
these officers will be 
posted across London 
are not available. The 
Met’s approach to 
neighbourhood policing 
will change after the 
Olympics and the extra 
officers across London 
are a part of this. In short, 
Neighbourhood Policing 
Teams will be enhanced 
with more officers and will 
include officers already on 
Town Centre Teams and Safer 
Neighbourhoods Teams. As and 
when clearer details are available, 
we will be happy to update you further.

Q. Town Centre businesses are still 
recovering from the impact of last 
summer’s riots. What assurances can 
you give that the force is adequately 
resourced to be able to deal with 
any similar or other major incident in 
future?

The Met police carried out a full review 
of the disorder last August and there 
are a number of important lessons 
that we have learned. The events last 
year were truly unprecendented, but I 

believe that with the changes such as 
training an additional 1,750 public order 
officers and introducing a new force 
mobilisation plan, we are now in a much 
better position to be able to respond 
to any similar situations if they were to 
arise in the future.  

Q. Town Centre Police have been 
doing some great work in addressing 
the problems of beggars, street 
drinkers and homeless people. Can 
you tell us more about this 
and how people can help?

PCSO Lorraine 
Thompson on the 
Town Centre Team 
has done a lot of 
great work with 
local street drinkers, 
the local authority 
and local charities to 
get them off the streets 
and away from anti-social 
behaviour and criminality. One 
of the biggest difficulties we have is that 
people do not always tell us if they are 
experiencing anti-social behaviour. I 

would encourage any business to speak 
to officers from the Team if they are 
having any problems. The more you tell 
us, the more we can do to tackle the 
problems. The Town Centre Team can 
be contacted on: 0207 161 8133. For 
more information go to:  
http://content.met.police .uk/Team/
Croydon/CroydonTownCentre

Q. Research shows that people’s 
perceptions of safety at night-time in 

In the five years since 
the BID was first formed 
in 2007, almost £1 million 
has been invested in 
projects and services 
designed to improve 
safety and security in the 
Town Centre. Central to 
that activity is our funding 
of additional dedicated 
police resource to target 
business priorities such 
as theft, anti-social 
behaviour, begging and 
street drinking.

the Town Centre are far lower than 
during the day. What measures have 
been introduced or are planned in 
order to tackle issues related to the 
evening economy?
We’ve made some fundamental changes 
to the way we police the Town Centre 
at different times of the day. During the 

evening and night-time, particularly at 
weekends, we have increased 

the number of officers 
we have in and around 

the Town Centre. 
We want people to 
come to Croydon 
and have a safe and 
enjoyable night out 
and my officers are 
on hand to quickly 

step in and prevent 
any crime or disorder. 

The signs so far are 
encouraging and I believe that 

the Town Centre is becoming a safer 
place to go out at night - the fact that 
we had no serious incidents during Euro 
2012 supports this view. 

Q. What are the benefits of Croydon 
continuing to be one of the key 

training centres for police 
recruits?

There are often trainee 
police officers in the Town 
Centre as part of their 
training programme. 
They wear uniform, 
have all the powers of 
fully trained officers and 
carry out patrols and 
operations as any other 
officers in the borough 

do. This means that when 
they are here in Croydon, 

they help to increase the 
visible presence of police in the 

Town Centre and clearly, this is a 
benefit for everyone.

Q. How do you measure success?

As a police service, our aim is to reduce 
crime, to bring offenders to justice and 
to increase confidence the public has 
in us. We also have a duty to provide 
victims with a quality service. Ultimately, 
these are the areas that I look to 
measure our performance against 
and any operational policing decision 
that I make in Croydon is done so to 
positively impact upon these areas.   
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“ We have 
increased the 
number of 
officers in the 
Town Centre”

To date:
 
•  £7.5 million has been 

invested on improving the 
Town Centre

•  92% of visitors say they 
feel safe in the day-time 
as a direct result of our 
funding extra police 
resource

•  Shoplifting re-offending 
rates at 12% are well 
below the national 
average of 20%

and representing almost 600 
companies.  

Since the BID was first formed in 
2007,  in excess of £7.5 million of 
extra investment has been made 
available to support projects and 
services designed to increase the 
town’s competitive position. 

The creation of our award-
winning Croydon Visitor Centre, 
development of our annual events 
programme plus investment in 
additional street cleaning and 
year-round floral displays have all 
contributed towards improving the 
town’s appeal and increasing visitor 
numbers, dwell time and spend. 

•  Over 1,000 additional 
floral displays have been 
installed in the town

•  75% of visitors say their 
perceptions of Croydon 
have improved as a result 
of our events

•  91% of businesses feel our 
award-winning Croydon 
Visitor Centre provides a 
useful service to residents, 
visitors and tourists


